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DATE: June 1, 2020 
_______________________________________________________________________ 
 
As private businesses and public entities begin to reopen, I wanted to take a moment to follow 
up on my April 30, 2020 message.  As you will recall, we closed our office to the public on March 
13, 2020, and that protocol will remain in effect until such time as the social distancing protocols 
are relaxed such that it is safe for both members and our staff to once again interact in person.  
We understand that this lack of a “personal” touch has been difficult for our members, but it is 
also difficult for staff – we have always prided ourselves on our customer service and our ability 
to meet and converse with our members as they are contemplating retirement, purchasing 
creditable service or just looking for some general information.  Unfortunately, in these uncertain 
times an abundance of caution is warranted, so we will continue to restrict office access for the 
foreseeable future. 
 
We are taking steps, however, to try and utilize technology to enhance the counseling process.  It 
is anticipated that we will be able to go “live” with virtual counseling in the not-to-distant future 
by utilizing virtual meeting platform that allows members who are in need of pre-retirement 
counseling to have that personal one-on-one interaction with a staff member to provide the best 
experience and information given our limitations.  The first step in that process will begin with a 
phone call to the office to schedule a virtual counseling session, and the staff will review your file 
and provide you through either the mail or email some information regarding your estimated 
retirement allowance.  You will be able to access a retirement application on our website and if 
you have any questions, we will be able to walk through it with you to ensure you have a complete 
understanding of the retirement process. 
 
For those active and retirement members who have other questions, please continue to call or 
email the office, and someone will be available to assist you. 
 
We appreciate your continued cooperation as we do our part to provide you with the quality 
service you have come to expect in the safest way possible. 
 


